
CHAIRMAN’S WELCOME

WELCOME TO OMAHA!
MARKETPLACE ARRIVES IN THE WEST

W elcome to Omaha, everyone! I have to say, this Marketplace is so special to me 
and my Arrow Stage Lines family because we get to showcase our hometown. 
If you have never been to Omaha before, you are in for a wonderful surprise and 
will leave wondering, “Why have I never added this to my bucket list?”

This year’s Marketplace is going to be bigger and better than ever before. We are so excited 
for the bustling business floor, more than 80 education sessions, endless networking opportuni-
ties, and events. As an operator, I am really looking forward to having my team attend all of the 

ABA council meetings, including the Bus Industry Safety Council and the Bus Maintenance and Repair Council, and 
I am excited to learn more about how to manage my business through the CEO Summit and the forward-thinking 
Busworld Academy North America, which is making its American debut here this week. And don’t forget to help 
fund the future of our industry by checking out the items up for auction in the ABA Foundation booth. We have 
great items up for bidding this year. There is literally something for everyone here this week. I hope you are able to 
take advantage of it all. I look forward to reconnecting with old friends and making new ones this week, including 
you. See you on the floor!

LUKE BUSSKOHL, Arrow Stage Lines 
2020 MARKETPLACE CHAIRMAN

   ABA 
TODAY

Download the Marketplace app for real-time access to the schedule of events, your personal appointment 
schedule, education sessions, exhibitor list and booth map, add/cancel and no-show list, and transportation 
information. Search for “ABA Marketplace 2020” in the app store.

OMAHAAMERICAN BUS ASSOCIATION  |  JAN. 10–14, 2020
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2  |  ABA TODAY  |  FRIDAY/SATURDAY 2020

EVENTS

SCHEDULE Friday, Jan. 10, and 
Saturday, Jan. 11

YOUR #ABAOMAHA EXPERIENCE
Want to know what your fellow attendees are saying 
during ABA’s Marketplace? Check out our Twitter 
wall in the Education Bites area. Don’t forget to use 
#ABAOmaha and @AmericanBusAssn in all of your 
social media posts this week and you may win a prize.

Sponsored by DC Trails 
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NETWORKING 
FLOOR EXHIBIT 

BOOTHS

SIGHTSEEING 
TOURS PARTNERS

FIRST-TIME 
STAR  

DELEGATES

ABA BOARD  
OF DIRECTORS 

RESOURCE  
CENTRAL

ABA  
FOUNDATIONREGISTRATION

Registration 
Open for 
Badges, New  
Registrations, 
Name Changes, 
Foundation 
Afterglow Ticket 
Sales  
2–6 p.m. 
 
Location: Hall B 

Booth Setup 
8 a.m.–6 p.m. 
 
Location: 
Networking 
Floor

Sightseeing 
Ticket Pickup 
2–6 p.m. 
 
Location: Grand  
Hallway Foyer 
 
Sponsored by 
Visit Omaha

ABA Foundation 
Silent Auction 
Bidding Open 
2–6 p.m. 
 
Location: 
Foundation 
Booth

Orientation 
Center Open for 
Floor Tours,  
Ambassador 
Sessions, and 
Appointment  
Assistance 
2–6 p.m. 
 
Location: 
Networking 
Floor

Resource 
Central Open for 
Research, Work 
Space, Office 
Supplies, and 
Buyer Mailboxes 
2–6 p.m. 
 
Location: 
Business Floor 
 
Sponsored by 
Louisiana Office 
of Tourism

New Board 
Member 
Orientation 
3–4 p.m. 
 
Location:  
Room 211

International 
Motorcoach 
Group Safety/
Operations and 
Maintenance 
Meetings 
 
Location:  
Hilton Hotel 
 
Exhibitor Setup 
8 a.m.–12 p.m. 

Registration 
Open 
8 a.m.–5 p.m. 

Opening Session 
1–2:45 p.m. 

Meet the 
Vendors 
2:45–3:30 p.m. 

Safety/
Operations & 
Maintenance 
Sessions 
4–5:30 p.m. 

Evening Event 
7 p.m.

ABA Foundation 
Purses for a 
Purpose Open 
2–6 p.m. 
 
Location: 
Foundation 
Booth

STAR Q&A Panel 
4–4:45 p.m. 
 
Location:  
Room 212
STAR Q&A Panel 
5–5:45 p.m. 
 
Location:  
Room 212

Board Executive 
Committee 
Meeting 
4–5 p.m. 
 
Location:  
Room 214

Florida 
Motorcoach 
Association 
Board Meeting 
3–5 p.m. 
 
Location:  
Room 213

STAR Delegate 
Happy Hour 
6:30–7:30 p.m. 
 
Location: 
Upstream 
Brewing Co.

Board of 
Directors Dinner 
7–9:30 p.m. 
 
Location:  
Omaha Prime 
 
Sponsored by  
Motor Coach 
Industries

Florida 
Motorcoach 
Association 
Board Reception 
5–6:30 p.m. 
 
Location: Hilton 
Hotel Bar
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BUSINESSNETWORKING &

Groups will find 
year-round fun in 

Omaha, Neb.
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NETWORKING 
FLOOR EXHIBIT 

BOOTHS

SIGHTSEEING 
TOURS

PARTNERS
FIRST-TIME 

STAR  
DELEGATES

ABA  
BOARD OF 
DIRECTORS 

RESOURCE  
CENTRAL

ABA  
FOUNDATION

REGISTRATION

Registration 
Open for 
Badges, New 
Registrations, 
Name Changes, 
Foundation 
Afterglow 
Ticket Sales  
7 a.m.–6 p.m. 
 
Location:  
Hall B

Booths Open 
1:30–6 p.m. 
 
Location: 
Networking 
Floor

Sightseeing 
Ticket  
Pickup 
7–8:30 a.m. 
 
Location: 
Grand  
Hallway 
Foyer 
 
Sponsored by 
Visit Omaha

ABA 
Foundation 
Silent Auction 
Bidding Open 
7 a.m.–6 p.m. 
 
Location: 
Foundation 
Booth

Networking 
Floor 
Reception 
1:30–6 p.m. 
 
Location: 
Hall B 
 
Sponsored by 
Experience 
Columbus, 
Connecticut 
Office of 
Tourism, 
Deadwood 
Chamber of 
Commerce 
& Visitors 
Bureau, 
Marriott 
International, 
Nashville 
CVC, National 
Interstate 
Insurance, 
Oklahoma 
Tourism & 
Recreation 
Department, 
REI, South 
Dakota 
Tourism, Travel 
Oregon/Travel 
Portland, 
Virginia 
Tourism 
Corporation 

Orientation 
Center 
Open for 
Floor Tours, 
Ambassador 
Sessions, and 
Appointment  
Assistance 
7 a.m.–6 p.m. 
 
Location: 
Networking 
Floor

Resource 
Central Open 
for Research, 
Work Space, 
Office 
Supplies, 
and Buyer 
Mailboxes 
7 a.m.–6 p.m. 
 
Location: 
Business 
Floor 
 
Sponsored 
by Louisiana 
Office of 
Tourism

ABA Board 
of Directors 
Meeting 
9 a.m.–12 p.m. 
 
Location: 
Room 215/216

Hispanic 
Motorcoach 
Council 
Meeting 
12–1 p.m. 
 
Location: 
Room 214 
 
Sponsored by 
Motor Coach 
Industries

International  
Motorcoach 
Group 
Meetings 
 
Location: 
Hilton Hotel  
 
Breakfast 
8–9 a.m.
 
Safety/
Operations & 
Maintenance 
Sessions 
9:15– 
11:45 a.m.

Tailgate 
Lunch 
11:30 a.m.– 
1 p.m. 
 
Location: 
Hall A

Safety/
Operations & 
Maintenance 
Sessions 
1:15–4 p.m.

Best Idea 
Contest 
4:15–5:45 p.m.

Evening Event 
7:00 p.m.

Networking 
Floor Best in 
Show Judging 
2:30–3:30 p.m. 
 
Location: 
Networking 
Floor 
 
Winners to be 
announced at 
5 p.m.

Sightseeing 
Tours 
9 a.m.–1 p.m.
Buses Load 
at 8:45 a.m. 
 
Location: 
Grand  
Hallway 
Foyer 
 
Sponsored by 
Visit Omaha

ABA  
Foundation 
Purse Raffle 
Open 
7 a.m.–6 p.m. 
 
Location: 
Foundation 
Booth

Bus Industry 
Safety Council 
Executive  
Committee 
Meeting 
12–1 p.m. 
 
Location: 
Room 206 
 
Presented by 
ABC  
Companies

Live 
performances 
by Dean 
Sams of the 
multiplatinum 
band 
Lonestar 
and Larry 
Stewart of the 
multiplatinum 
band Restless 
Heart
3:15 p.m.

Location: 
Across from 
Foundation 
Booth 

STAR Q&A 
Panel 
10–10:45 a.m. 
 
Location: 
Room 212

Operator 
Only 
Reception 
5:30– 
6:30 p.m. 
 
Location: 
Junior 
Ballroom 
Prefunction 
Area 
 
Sponsored 
by “Sweet 
Home” 
Alabama

ABA  
Foundation 
Live Auction 
4 p.m. 
 
Location: 
Foundation 
Booth

Women in 
Buses Council 
Meeting & 
Lunch 
12–2 p.m. 
 
Location: 
Room 213 
 
Presented by  
Motor Coach 
Industries

NAMO Board 
Meeting 
8:30– 
10:30 a.m. 
 
Location: 
Room 201

STAR Q&A 
Panel 
2–2:45 p.m. 
 
Location: 
Room 212

STAR Q&A 
Panel 
3–3:45 p.m. 
 
Location: 
Room 212

Trailways 
Meeting
1–5 p.m.

Location: 
Hilton Hotel, 
Merchants 
Room

Omaha at 
Your Leisure 
7 p.m.

Bus Industry 
Safety Council 
Orientation 
Session 
3–4 p.m. 
 
Location: 
Room 206 
 
Presented by 
ABC  
Companies

STAR Q&A 
Panel 
4–4:45 p.m. 
 
Location: 
Room 212
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ABA’S  
SPECIAL  

INTEREST 
COUNCILS

SPECIAL  
EVENTS

BUSINESSNETWORKING &

Find out how 
Omaha is 

redefining “zoo” 
at Omaha’s Henry 
Doorly Zoo and 

Aquarium.

Traveling with 
kids? Bring them 

to learn and 
play at Omaha’s 

Children’s 
Museum.
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President & CEO 
Peter J. Pantuso, CTIS 
ppantuso@buses.org

Publication Management 
The YGS Group 
abamedia@theygsgroup.com

Photography:  
Compton Event  
comptonevent.com

Advertising:  
The YGS Group 
(800) 501-9571 
aba@theygsgroup.com

   ABA 
TODAY

EDUCATION

TECHNOLOGY
BUSINESS & 

PROFESSIONAL  
DEVELOPMENT

SALES &
MARKETING

MOTORCOACH 
EXECUTIVES/ 
BUSWORLD 
ACADEMY

1–3 p.m. ABA’s Association 
Roundtable
 
Location: Room 215/216

Sponsored by BusPAC

1:30–2:30 p.m. 1001 | Out of Sight, Out 
of Mind? Stay Top of Mind 
With Your Social Status
Sima Dahl
 
Location: Room 211

Sponsored by 
Massachusetts Office of 
Travel and Tourism

1002 | Amplify Your 
Conflict Resolution Skills
Vincent Ivan Phipps
 
Location: Room 210

1003 | In Brands We Trust: 
How to Build a Profitable 
Brand for Sales Success
Johnny Campbell

Location: Room 209

Sponsored by Rhode  
Island Tourism

 1004 | The Technology for 
Sales Short Course
Crystal Washington
 
Location: Room 211

Sponsored by  
Jamestown-Yorktown 
Foundation

1005 | The Fine Art of 
Building Business  
Relationships and  
Expanding Networks
Debra Fine
 
Location: Room 210

Sponsored by Blue       
Gate Musicals

1006 | The Ultimate Sales 
Messaging System
Brian Williams

Location: Room 209

Sponsored by Visit 
Adirondacks

1007 | Broadway Classroom

Location: Room 214

Sponsored by Group Sales 
Box Office at Broadway.com

4:30–5:30 p.m. 1008 | Instagram 
Marketing Secrets: How 
to Use Instagram to 
Find, Attract, and Turn 
Prospects Into Customers
Johnny Campbell
 
Location: Room 211

Sponsored by Rhode  
Island Tourism

1009 | Amplify Your  
Leadership Skills
Vincent Ivan Phipps
 
Location: Room 210

1010 | Rhythm & Rhyme for 
Rewarding Relationships
James Brown

Location: Room 209

Sponsored by Maine       
Office of Tourism

1011 | Broadway Classroom

Location: Room 214

Sponsored by Group Sales 
Box Office at Broadway.com
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OPERATOR RECEPTION 
For Operators Only

WELCOME TO ABA FROM YOUR FRIENDS 
IN ‘SWEET HOME’ ALABAMA
Saturday, 5:30–6:30 p.m.

 Location: Junior Ballroom Prefunction Area
Sponsored by “Sweet Home” Alabama

We are welcoming this new decade with you and we could not be more excited 
to host you at the ABA Opening Night Reception! Let us wine and dine you 
with a taste of Alabama cuisine, live music from one of our own, and southern 
hospitality at its finest. Alabama has so much to offer from the Gulf Coast to 
the Northern canyons, from the beach to the moon, and everything in between. 
And do not forget you will have an opportunity to win one of many wonderful 
“Sweet Home” Alabama Vacation Experiences! See you Saturday night, Jan. 11, 
at 5:30 p.m. 

SEMINARS 
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OPERATOR BREAKFAST
For Operators Only

SOUNDTRACK OF 
AMERICA: MADE IN 
TENNESSEE
Sunday, 7:45–8:45 a.m.

 Location: Grand Ballroom
Sponsored by Tennessee  
Tourism Partners

Join Tennessee Tourism and partners from 
across the state for an Operator Breakfast 
program showcasing Country Music, Ken 
Burns’ eight-part television series that 
debuted last September on PBS. Country 
Music tells the story of country music from 
its humble beginnings in the early 20th 
century to the mega concerts in the 1990s. 
With its 34.5 million viewers (plus another 
4 million streams), the show tells “the story 
of America, one song at a time.” And of 
course, many of those songs were written 
and recorded in Tennessee!  

tupelo.net

State-of-the-Art Theater

NEED TO KNOW

FIRST-TIME 
ATTENDEES GET 
STAR TREATMENT
If you are a first-time Marketplace 
attendee, we want to make you a 
STAR! Visit the Orientation Center to 
learn the tips and tricks for success. 
Also, be sure to join your fellow STAR 
delegates at the happy hour Friday 
night at Upstream Brewing Co.

There’s nowhere else quite like the Billy Graham Library. Take a 
virtual trip through history and see how God’s love changed millions 

as you experience inspiring videos, photo galleries, and memorabilia. 
Explore Billy Graham’s childhood home, stroll the peaceful Memorial 
Prayer Garden, relax over lunch and specialty co�ees, or shop the 
Christian bookstore. An extraordinary journey starts here. 

Monday to Saturday, 9:30–5:00 
BillyGrahamLibrary.org 
Reservations required for  

groups of 10 or more;  
email LibraryTours@bgea.org  

or call 704-401-3270.  
4330 Westmont Drive 

Charlotte, North Carolina
A ministry of Billy Graham  
Evangelistic Association  

“All were astonished at the majesty of God.”  —LUKE 9:43, ESV“All were astonished at the majesty of God.”  

©
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ON THE SCENE

THE BOILER ROOM: This 
restaurant excels in hospitality, 
fresh products, and atmosphere.

THE DURHAM MUSEUM: The 
beautiful architecture of The 
Durham Museum beckons groups 
visiting Omaha.

OMAHA’S HENRY DOORLY ZOO 
& AQUARIUM: Come nose to nose 
with sea turtles while sharks circle 
above you in the Scott Aquarium 
(open during renovations).

LAURITZEN GARDENS: Discover 
four-season plant displays at this 
100-acre urban oasis.

GENERAL CROOK HOUSE 
MUSEUM: Built in 1879 and on 
the National Register of Historic 
Places, this museum shows how a 
commanding officer lived on the 
frontier in the 1880s. 

CRAFT BREW SCENE: Visit  
www.omahacraftbrew.com on 
your mobile device for a list of 
Omaha’s breweries and directions.
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The Boiler Room.

The Durham 
Museum.

Omaha’s Henry 
Doorly Zoo & 

Aquarium.

Lauritzen 
Gardens.

Craft Brew Scene.

General Crook 
House Museum.
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BOYS TOWN: More than 100,000  
visitors come to Boys Town each year.

FONTENELLE FOREST: Enjoy a leisurely 
stroll and observe the changing seasons. 
But check www.fontenelleforest.org for 
snow closures!

JOSLYN ART MUSEUM: Private, docent-led 
tours are available for groups.

BOB KERREY PEDESTRIAN BRIDGE (AKA 
BOB): Visit Bob (it’s only a 10-minute walk 
from the Old Market Entertainment District), 
where you can stand in one spot and be in 
two places at once.

THE OLD MARKET: The Market  
Entertainment District has more than  
30 locally owned restaurants and is  
within walking distance of the city’s 
convention center.

The Old Market.

Fontenelle 
Forest. 

Joslyn Art 
Museum.

Boys Town.

Bob Kerrey 
Pedestrian Bridge 

(aka Bob).
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AT YOUR LEISURE

OMAHA AT  
YOUR LEISURE
FROM A QUIET DINNER TO AN ENERGETIC CONCERT, 
THERE’S SOMETHING FOR EVERY MOOD IN OMAHA

Omaha’s nightlife heats up when the sun goes 
down. Within blocks of the convention center, 
you’ll find the Old Market Entertainment 
District, filled with locally owned shops, 

restaurants, pubs, and craft breweries. For something a bit 
different, check out Laka Lona Rum Club, a colorful tiki bar. 
Nearby, the Wicked Rabbit will take you through the looking 
glass into a wonderland-themed speakeasy serving high-end 
cocktails (hint: to find it, look for the Looking Glass Cigar and 
Spirits store). 

Searching for an alternative to the bar scene? Enjoy improv 
at The Backline, or catch a show at the Funny Bone, Omaha’s 
premier comedy club. The Slowdown, just west of the conven-
tion center, offers a variety of rock shows and concerts.
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Inspire miles of smiles for your tour 

group with hundreds of unique 

attractions conveniently located 

in one beautiful mountain town. 

Stunning views, shows, Dollywood, 

down-home cooking, arts, crafts 

and much more make us a 

destination to remember.

by joy.
Be driven

PIGEONFORGETOURS.COM

1-800-285-7557

Visit us at booth 1348 to learn more!

PFT002221_Mrr_ABA_DailyAds_x4_7.5x4.875.indd   1 12/16/19   4:25 PM
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ABA FOUNDATION

HELP FUND A FUTURE AT THE  
ABA FOUNDATION LIVE AUCTION

Don’t miss the ABA Foundation Live Auction taking place on 
Saturday, Jan. 11, at 4 p.m. at the Foundation Booth. Bid on 
some fabulous items while supporting the ABA Foundation 
scholarship program. 

The ABA Foundation Live & Silent Auctions offer a variety of exclusive 
packages ranging from group travel packages to vacations and fashion. 
The Silent Auction ends on Tuesday, Jan. 14, at 3 p.m. Stop by the ABA 
Foundation booth to see some great items and learn more about our 
scholarship program. Visit biddingforgood.com/abaf to view and bid on 
all Silent Auction items. 

Don’t forget to buy tickets for Purses for a Purpose. We have some 
great designer handbags up for grabs. The Purses for a Purpose drawing 
will be at 1:30 p.m. on Tuesday. You do not have to be present to win.

INVEST IN YOUR FUTURE

JOIN US FOR SOME SPECIAL 
MUSICAL PERFORMANCES

Come to the Foundation Booth for 
special musical performances by 
Dean Sams from Lonestar and Larry 
Stewart from Restless Heart. Both 

members of these multiplatinum bands will 
perform some of their greatest hits! 

You will not only be “Amazed” by this 
performance, but you will also have the oppor-
tunity to bid on the Lonestar prize package, 
which includes: 

• 6 VIP tickets to a Lonestar show in 2020 
(including VIP seating and backstage meet 
and greet);

• Autographed acoustic guitar signed by Sams 
and Stewart; and

• Lonestar merchandise (including Lonestar 
autographed Greatest Hits CD, hat, T-shirt, 
and more!)

Show starts at 3:15 p.m. across from the 
Foundation Booth. Foundation Live Auction 
starts at 4 p.m.

PHILADELPHIA. A DEPARTURE  

FROM THE ORDINARY TOUR.

Today’s adult travelers have energy, curiosity and 

excitement to burn. So take ‘em to Philadelphia. 

After all, we have the most historic (and walkable) 

square mile in the country, world-renowned 

museums and theaters,and unbeatable shopping. 

Oh, and they’ll still be raving about our restaurants 

on the bus ride home. 

Think of us as your Philadelphia concierge, 

providing local contacts, recommending 

attractions and itineraries, and cluing you in on 

where to stay and eat. 

Plan your tours today at discoverphl.com/groups  

or call Jim DePhilippo at (215) 636-3312

Come see us at  

BOOTH #1448
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GOVERNMENT AFFAIRS

ABA’S ASSOCIATION 
ROUNDTABLE

Are you an Association 
leader? If so, then join 
ABA’s Government Affairs 
team for a roundtable 

discussion on Jan. 11, from 1–3 p.m. 
in Room 215/216. Find out what’s 
happening in Washington, D.C., and 
share updates about your association.

Sponsored by BusPAC

VOLUNTEER

THANK YOU TO  
OUR VOLUNTEERS
Get involved! Volunteering at 
ABA’s Marketplace is another way 
for you to network and be “in the 
know” about our annual business 
conference. It takes more than 400 
volunteers to create a successful 
Marketplace. ABA’s Volunteer  
Recognition Program is just a  
small way to express our thanks 
to all of the volunteers.

For every volunteer shift, volun-
teers are encouraged to fill out a 
raffle ticket. Then, each day of  
Marketplace, a “Volunteer of the 
Day” will be selected to receive the 
prize of a $150 gift card. At the end 
of Marketplace week, a “Volunteer 
of the Week” will be selected 
from the remaining raffle tickets 
completed by volunteers for every 
shift. The prize is a $250 gift card.

A special thank you to Shepler’s 
Mackinac Island Ferry, volunteer 
recognition prize sponsor, for its 
generous commitment. 

Tour the “South’s 
Best Small Town.”
As Awarded by Southern Living

Stunning Natural Waterways  

Authentic Lowcountry Cuisine 

Rich Gullah Heritage

For custom and pre-curated 
group itineraries, call us 
at 843-525-8526 or visit 
beaufortsc.org.

NEED TO KNOW

DON’T FORGET TO PICK  
UP SIGHTSEETING TICKETS
Sightseeing tickets must be picked up by 8:15 a.m. Saturday morning. If you did 
not register for a tour, you can join the standby line Saturday morning to get on 
a tour.



ABA MARKETPLACE 

BOOTH 1466

WWW.BROADWAY.COM/GROUPS     1.800.BROADWAY x2

MAKE YOUR BROADWAY DEBUT AT AN

T W O  DIFFERENT WORKSHOPS. T W O  CHANCES TO BE A STAR!

3:00–4:00PM 4:30–5:30PM

Room 214 Today, January 11
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SEXUAL HARASSMENT STATEMENT

ABA STATEMENT ON 
SEXUAL HARASSMENT
THERE IS NO PLACE FOR IT AT 
MARKETPLACE

ABA is dedicated to providing a 
harassment- free experience for every 
individual at ABA’s Marketplace. We do 
not tolerate harassment of Marketplace 
attendees in any form. Any attendee 
violating these rules may be sanctioned 
or expelled from the conference without 
a refund at the discretion of ABA 
management. Participants asked to stop 
any harassing behavior are expected 
to comply immediately. If someone 
makes you or anyone else feel unsafe 
or unwelcome, please report it to ABA’s 
management. Harassment impacts 
everyone and we will work hard to ensure 
a positive environment for all.

ABA NEWS

WOMEN IN BUSES
LUNCH AND SPECIAL PROGRAM

The Women in Buses (WIB) Council 
exists to recognize and advance the 
role of women in the motorcoach 
industry through networking, 

education, and mentoring programs. Join us 
for networking roundtables and a luncheon on Saturday, Jan. 11, from 
12–2 p.m. in room 213. Keynote speaker Pam Reipold, executive vice 
president of operations for Travel Kuz, will speak on “Communicating 
in a Crisis, Handling a Fatal Accident.” 

Accidents happen when you least expect them. Is your business pre-
pared to deal with a crisis? Learn why it is important to have a crisis plan 
and what the key elements are so you aren’t caught off guard when an 
incident happens. As a school bus operator, it was one of Reipold’s worst 
nightmares: A student was killed on one of her vehicles. During this ses-
sion, Reipold will share her experience and offer recommendations for 
best practices to help you and your staff avoid a similarly tragic situation.

Sponsored by Motor Coach Industries

TM

CALL NORMA DOBROWOLSKI
800.626.2326
OCOCEAN.COM/GROUP-TRAVEL

Ocean City joins our state in celebrating the “2020 Year of the Maryland Woman.” Our resort 
has long been a forerunner in women’s entrepreneurship as Ocean City women originated 
our hospitality industry opening the first hotels, resort boarding homes and inns. 

Our Life-Saving Station Museum will feature a special exhibit, “A Feminine Touch: The 
Women of Ocean City.” This exhibit offers a glimpse into the trials and triumphs of influential 
women of Ocean City from the 1800s through the 1990s.  

Our proximity to the Harriet Tubman Underground Railroad State Park & Visitor Center has 
made this new, free facility a must-see en route to Ocean City. 

We celebrate these original Maryland women and encourage you to make these experiences 
a part of your O.C. area tour.

2020       YEAR OF THE WOMAN
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Be a part of a revolution in bus 
industry exhibitions & conferences!

Teaming up with the world renowned Busworld, the American Bus Association debuts Busworld North America in 2021.

Nowhere else will you meet industry leaders from around the world and experience an event that looks at every aspect of 
passenger transportation in North America. 

www.busworldnorthamerica.org

NORTH AMERICA BALTIMORE
POWERED BY AMERICAN BUS ASSOCIATION28-30 JAN 2021
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Ocean City joins our state in celebrating the “2020 Year of the Maryland Woman.” Our resort 
has long been a forerunner in women’s entrepreneurship as Ocean City women originated 
our hospitality industry opening the first hotels, resort boarding homes and inns. 

Our Life-Saving Station Museum will feature a special exhibit, “A Feminine Touch: The 
Women of Ocean City.” This exhibit offers a glimpse into the trials and triumphs of influential 
women of Ocean City from the 1800s through the 1990s.  

Our proximity to the Harriet Tubman Underground Railroad State Park & Visitor Center has 
made this new, free facility a must-see en route to Ocean City. 

We celebrate these original Maryland women and encourage you to make these experiences 
a part of your O.C. area tour.

2020       YEAR OF THE WOMAN
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